Teachers / school staff provide their
contact details, school details and role
within school

All personal data is processed withint the UK or
EU.

All sub-processors act in accordance with a
Data Processing Agrement with Arc Education.
Arc Education acts as a Data Processor in
accordance with a Data Processing Agreement
with the school, who act as the Data Controller.
All data encrypted in transit and at rest.

Arc Education concludes contract with school
and issues SCHOOL CODE to school (unique ID
for each school) and login credentials to SCHOOL
DASHBOARD

Teachers / school staff supply link to ARC
Maths app to pupils together with the
SCHOOL CODE ID

School staff

Arc Education

Arc Education validates that the SCHOOL email
domain is correct for the school (identified by
the SCHOOL CODE) and enables access to the
app for the pupil.

Teachers / school staff monitor
pupil progress through updates
sent by Arc Education

Algorithm determines nature and frequency of
subsequent maths questions based upon
accuracy of previous answers

Performance data anonymised by Arc Education

Arc Education identify SUPPORT issue requiring

technical investigation / development

Pupil personal data deleted in accordance with
SCHOOL request or retained for the default

period of 18 months from last use in the absence
of any further instruction from the SCHOOL

ANONYMISED performance data shared
with university based research partners to
deliver improvements to the ARC Maths app

UK based developer (acting as sub-
processor under Data Processing

Agreement) granted access to live data to
diagnose and fix support issue.



